
 

 
VEHICLE THEFT 

CLAIM FORM 

 
 
In order to process your claim quickly and efficiently, please fill out all the fields in detail. If you 
have any questions concerning this form or its requirements please call the Warranty Services 
Dept. 800.707.9292 
 

Personal Contact Information  Vehicle Information 
     

Name : Year Model :
     

Address : Vehicle make : 
     

City, State, Zip: Model Type :
     

Phone : Dealership Name :
     

Fax : 
      

Email :   
      
     

Warranty Registration Information   
     

Prefix : 
   

Number : 
   

Serial Number : 

The prefix letter(s) and number are located at the top 
right corner of your Customer Registration Form. 
Your serial number is the last 6 digits of your VIN 
number and can be located on your Customer 
Registration Form. 

 
Today’s Date :   Date of Theft  :  
 
 
Thank you for being a customer of our Automotive Theft ProtectionTM Program.  Sorry you have 
experienced the theft of your vehicle.  We are here to assist you and your dealership through our claims 
process.  A letter will be mailed to you in the next 48 hours with a detail list of required documents we 
need in order to process your claim.  Please complete these three steps prior to receipt of this 
document to expedite your claim. 
 

Step One - Obtain a copy, by either; mail, fax or email, of the police report that was filed within TEN 
(10) days of the date of theft. 
 
Step Two – Contact your insurance company to obtain a copy, by either; mail, fax or email, of the 
theft settlements check(s). (Computer print screens and payment history screens will not be 
accepted. This must be a copy of the actual checks.) 
 
Step Three – Obtain a copy of your vehicle purchase agreement on the stolen vehicle.  

 
 

Mail Form To :   Contact Information : 
Cal-Tex Protective Coatings, Inc.  
C/O Warranty Services  
7455 FM3009 Schertz, Texas 78154 

 Fax Forms To : 210.564.3296 
E-Mail Forms To : claim@ctpc.com
Contact dept. : 800.707.9292 

 

mailto:claim@ctpc.com

